BitFaster Alerts: Transactional Email

What are Transactional Emails?

Transactional emails or triggered emails, are
messages that are sent based on a specific action.

For example, Twitter sends an automated email to
the person who posted the Tweet whenever
someone likes it.

Some examples of where you can use
Transactional Messages:

Welcome Message (on sign up)
Password Reset

Abandoned Cart

Support Ticket Confirmation
Order Placed

Payment Received
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Email Marketing News
liked your Tweet.

BitFaster @EitFaster

New in Version 12: Transactional Emails
are automatically tracked by BitFaster
Alerts. #Email #Marketing #Automation

Settings | Help | Opt-out | Download app

Twitter, Inc. 1355 Market Street, Suite 900 San Francisco, CA 94103
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What is BitFaster Alerts?

BitFaster Alerts is an application that enables you to connect to any Data Source within
your Network and trigger emails based on the Query/Condition(s) you apply.

A Query is basically an SQL statement which is used to filter data from a Data Source
such as an Access or Oracle Database. An Excel Worksheet can also act as a Data Source.
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How can | setup an Alert?
Before you create an Alert, you need to make sure you configured a Connection String.

A Connection String tells BitFaster details about the Data Source such as the physical
path, type of Provider etc.

There is no limit to the number of Connection Strings you can define in BitFaster. Each
Connection String can point to a different Data Source.

Depending on the type of Database you want to connect to, the Connection String
configuration will vary. If you are not sure about how to go about, please check with your
Application Developer.

In the next few slides, we will run through a Step-by-Step process of configuring an Alert.
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Step 1: Configure a Connection String

Make sure you have BitFaster application open and | New Cennection String [mESm]
choose Connection Strings under Transactional _ |
. . . Connection Mame: [E.g.: Get Mew Customer List from &ccess)
Messages in the tree view on the left window pane. | | [Comestto Acoess Database
Now right click on the right window pane and Connection String:
. . Provider=Microzoft ACE.OLEDE 12.0:Data Source=D:ABCSC -
choose New Connection String. \BCSC.accdh;

Parzizt Secunty Info=F alze;

The Connection Name can be up to 100 characters

-

and is for your easy reference. The Connection .
String is the actual information which tells BitFaster [ I |
details about the database to connect to. add | Cance

You can Test the connection to make sure it’s
working before you can Add it.
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Step 2: Create an Alert

Make sure you have BitFaster application open and choose Alerts under Transactional
Messages in the tree view on the left window pane. Now right click on the right window
pane and choose New Alert.

Details Tab: New Aler =
Detailz | Drata Source | Schedule
. Alert Hame: [E.q.: Booking Confirmed Mezsage]
The Alert Name is for your reference and can be up to 100 [seice Do HtlyCutomer
. . Select Alert Type:
characters. Alerts can be of 2 types — Email and SMS. We will ema | 5|
discuss about Email Alerts here. @ TentHessage

Hi [FIRSTMAME], your vehicle no [YEHICLEMO] iz ready  »
for pickup. Thanks

An Email alert can either be just Text or you can design an )

HTML message. The From Name, From Address and Subject ‘“Iﬂ”'“e“age .
fields are mandatory. You have to select an SMTP Server to .
Send OUt the Email aIertS. F‘f::?irisreadyforpickup

SHTP Server:

|eF ~1 0|




BitFaster Alerts: Transactional Email

Step 2: Create an Alert
Data Source Tab:

In this tab you will choose the Connection String name (created in Step 1) and enter the
SQL statement to pull the records.

New Alert )
Please check with your Application Developer for the Dads Daasauce | scesie]
correct SQL statement. Click on the Run Query button to it e <ol
execute the Query. BitFaster will display the fields and i e e
records if any in a new window. Once this is done, the Select T
Field for Email Communication drop down is automatically s ]
filled with the field names. Just pick the correct field name S Fldfor Ena commriton By |
which has Email addresses. ::"Ille,;m[Datapush.fo,evewaelwmz -

cai.
Post Alert Action can be added only once you Add an Alert. j
This feature is useful if you wish to update/write back to the [ W |
database. oo

I Inactive Add | LCancel |
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Step 2: Create an Alert
Schedule Tab:

You can configure BitFaster to connect to the Database at scheduled interval of time.

Alerts can be executed once a day or at regular periods. (Newwer =
For example, you can run the Alert every 15 minutes. Oadhs | Daasouce Serets|
@ Qoours ever y [ 15 [Winaeisl =]

" Daiy at [roo000am =
Please make sure that the BitFaster Alerts Manager window

is open in order to run the Alerts.
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Step 3: Define Post Alert Action T -
Cornecton Sting:

Post Alert Actions allow you to Push data back to one or imp;:w:j — ﬂé

more databases. You can define actions in a sequence.

BitFaster triggers each of those actions in the same Drias oot

sequence once an Alert message is sent. Foras e Ao bon <10l
e coios Tt oot e B

These actions can be defined in the Edit Alert mode I )

only. s || o |

Under Post Alert Actions, click on the New button. In %:

the New Post Alert Action window, enter the Action v Do |

Name (up to 100 characters), select the Connection — o | o |

String and enter the SQL statement that should be

executed.

In this case we are updating the record and setting the
EmailSent field to True once the Alert is sent.
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Running Alerts

Once you have defined Alerts, you can run the BitFaster Alerts Manager application. This
application manages all the Active Alerts.

Please check with Success Planned on the number of Alerts you can run at a time.
H

File Campaigns View Reports | Tools i Help

. New Contact ™5 Mew Group [25] Coi “4  Find Contacts... Ctrl+F Find <-: Options il Find Contact: - Type First Mame, Las
Alerts .4 Find Duplicate Emails... Ctrl+D

= BitFaster Today aLgg  Email Bounce Codes... PE | CONNECTION | SCHEDULE ACTIVE

""" B Anriversary (0] g SMS Response/Error Codes i

_____ 5 Bithdag (0] {Servi nespl Connect to Access Datab... Every 15 Minute(s) Yes
LEE' Diata Tables SMS Commands...

---- (‘-j Countries Tweet Manager...

----- o Departments

----- |22 Designations Alerts Manager

----- =2 Email Campaigns BitFaster Live

----- 4§ POP Servers ~ . .

_____ Fiatings 8 BitFaster HTML Editor

----- W SMS Campaigns

----- 0 SMS Gatewaps

----- 4 SMTP Servers

..... @J Tags

----- B Twitter Applications
(L] Tranzactional Messages
e[S, Alerts
- = Connection Stings
& Groups [2)
93 Search Results [0
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BitFaster Alerts Manager

BitFaster Alerts Manager manages both Email and SMS Alerts. Please make sure you have
a valid BitFaster Results account (details to be updated in the Options window).

EX BitFaster Alerts Manager (12.0.52)
ALERT NAME |ALERTTYPE | STATUS | NEXT RUN TIME | LAST RUN TIME
EService Done - Motify Custorner Ernall Ready 9/26/2016 10:55:34 AM NS A
LCloze |
1 Alerts] | 04040 AM
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BitFaster Alerts — Free Trial

You can try out BitFaster Alerts for 15 days absolutely free. Please contact Success Planned
at support@bitfaster.com and you can mention about the trial.

Please follow the steps below before you request for the trial account:

1. Install BitFaster Professional 12 on your Computer
2. From the Options window, click on BitFaster Results tab
3. Copy the System Code and paste it in your email to Support

Once approved, we will also provide an SMTP account so that you can try Email Alerts. Our
support team will try to help you configure the Connection String depending on the
Database you wish to use. Please keep in mind that you might have to involve the
Application Developer to write the SQL statements.

If you wish to try out SMS Alerts, please use any SMS Gateway which supports HTTP/S
protocol. They should give you the required API details.


mailto:support@bitfaster.com

